
New Jersey Electric and Gas Public Utility Arrearages as of July 2022

Cumulative Data

Residential July 2022 Overdue 
Accounts

July 2022 Arrearage 
Dollars

July 2021 Arrearage 
Dollars

Avg Arrearage
% change from 

2021
31-60 Days Overdue 236,100 53,027,780$              59,102,854$            -10%
61-90 Days Overdue 126,138 48,495,437$              44,935,456$            8%
91-120 Days Overdue 76,205 42,583,125$              47,020,509$            -9%

121-150 Days Overdue 59,681 45,824,019$              51,166,973$            -10%
151-180 Days Overdue 84,917 89,493,240$              89,570,222$            0%
* 180+ Days Overdue 281,044 271,598,364$            242,303,376$          12%

Commercial July 2022 Overdue 
Accounts

July 2022 Arrearage 
Dollars

July 2021 Arrearage 
Dollars

Avg Arrearage
% change from 

2021
31-60 Days Overdue 33,511 42,451,984$              33,901,016$            25%
61-90 Days Overdue 16,587 25,568,700$              22,394,363$            14%
91-120 Days Overdue 10,582 21,858,274$              19,730,835$            11%

121-150 Days Overdue 7,699 20,270,915$              16,496,584$            23%
151-180 Days Overdue 8,614 19,559,996$              16,967,944$            15%
* 180+ Days Overdue 42,442 82,738,948$              82,509,948$            0%

Total July 2022 Overdue 
Accounts

July 2022 Arrearage 
Dollars

July 2021 Arrearage 
Dollars

Avg Arrearage
% change from 

2021
31-60 Days Overdue 269,611 95,479,764$              93,003,871$            3%
61-90 Days Overdue 142,725 74,064,137$              67,329,819$            10%
91-120 Days Overdue 86,787 64,441,399$              66,751,343$            -3%

121-150 Days Overdue 67,380 66,094,934$              67,663,557$            -2%
151-180 Days Overdue 93,531 109,053,237$            106,538,166$          2%
* 180+ Days Overdue 323,486 354,337,312$            324,813,324$          9%

TOTAL (2) 983,520 763,470,782$            726,100,079$          5%

Notes:  See Individual Utility Sheets for remarks.
Butler Electric information arrears "90+ Days Overdue" is accounted for in the "91-120 Days Overdue" row as there is no data presented after 
120+ Days.
* Atlantic City Electric (ACE) does not provide arrears information for "180+ Days Overdue".



New Jersey Electric and Gas Public Utility Arrearages as of July 2022

ACE

 Residential July 2022 Overdue 
Accounts

July 2022 
Arrearage Dollars

July 2021 
Arrearage Dollars

Avg Arrearage
% change from 2021

30+ Days Overdue 31,067 12,533,896$         10,467,475$         20%
60+ Days Overdue 10,858 6,072,103$           5,205,167$           17%
90+ Days Overdue 7,581 5,439,043$           4,875,897$           12%
120+ Days Overdue 5,794 5,205,705$           5,599,872$           -7%
150+ Days Overdue 37,805 47,797,367$         48,048,038$         -1%
180+ Days Overdue

Total* distinct count 93,105 77,048,114$         74,196,449$         4%

Commercial July 2022 Overdue 
Accounts

July 2022 
Arrearage Dollars

July 2021 
Arrearage Dollars

Avg Arrearage
% change from 2021

30+ Days Overdue 5,805 6,543,859$           3,635,761$           80%
60+ Days Overdue 1,490 1,651,724$           974,618$              69%
90+ Days Overdue 795 1,020,287$           634,292$              61%
120+ Days Overdue 578 855,495$              496,114$              72%
150+ Days Overdue 2,487 4,245,884$           2,311,174$           84%
180+ Days Overdue

Total* distinct count 11,155 14,317,249$         8,051,959$           78%

Overall Residential + Commercial 104,260 91,365,363$         82,248,408$         11%



New Jersey Electric and Gas Public Utility Arrearages as of July 2022

Butler

 Residential July 2022 Overdue 
Accounts

July 2022 
Arrearage Dollars

July 2021 
Arrearage Dollars

Avg Arrearage
% change from 

2021
30+ Days Overdue 1,169 59,587$              98,438$              -39%
60+ Days Overdue 569 28,812$              38,397$              -25%
90+ Days Overdue 329 154,032$            217,613$            -29%

Total* distinct count 2,067 242,432$            354,448$            -32%

Commercial July 2022 Overdue 
Accounts

July 2022 
Arrearage Dollars

July 2021 
Arrearage Dollars

Avg Arrearage
% change from 

2021
30+ Days Overdue 138 13,868$              16,628$              -17%
60+ Days Overdue 50 2,084$                4,202$                -50%
90+ Days Overdue 16 1,979$                60,329$              -97%

Total* distinct count 204 17,931$              81,159$              -78%

Overall Residential + Commercial 2,271 260,363$            435,606$            -40%

Residential 30 Day 60 Day 90+ Days
07405-Butler $9,989.78 $6,501.29 $46,104.48

# of Accounts 300 161 105
07403- $19,271.24 $10,378.58 $54,428.68

# of Accounts 398 223 136
07405-Kinnelon $30,326.05 $11,932.24 $53,499.23

# of Accounts 471 185 88
Totals $59,587.07 $28,812.11 $154,032.39

Customers in Arrears 1,169                         569                     329                     

Commercial 30 Day 60 Day 90+ Days
07405-Butler $1,917.56 $1,216.16 $1,530.19

# of Accounts 63 26 11
07403- $9,291.03 $381.18 $449.02

# of Accounts 44 18 5
07405-Kinnelon $2,659.48 $486.65 $0.00

# of Accounts 31 6 0
Totals $13,868.07 $2,083.99 $1,979.21

Customers in Arrears 138 50 16

30 Day 60 Day 90+ Days Total
$73,455.14 $30,896.10 $156,011.60 $260,362.84

1307 619 345 2271

Total Arrears

BUTLER Electric Report for July 2022



New Jersey Electric and Gas Public Utility Arrearages as of July 2022

ETG 

 Residential July 2022 Overdue 
Accounts

July 2022 
Arrearage Dollars

July 2021 
Arrearage Dollars

Avg Arrearage
% change from 

2021
30-60 Days Overdue 19,059 2,990,972$        2,314,717$        29%
61-90 Days Overdue 10,628 2,736,343$        2,220,613$        23%
91-120 Days Overdue 7,475 2,722,262$        2,321,758$        17%
121-150 Days Overdue 6,341 2,772,971$        2,925,564$        -5%
151-180 Days Overdue 4,374 2,412,740$        2,695,618$        -10%

181+ Days Overdue 14,399 8,044,236$        8,376,166$        -4%
Total 62,276 21,679,525$      20,854,435$      4%

Commercial July 2022 Overdue 
Accounts

July 2022 
Arrearage Dollars

July 2021 
Arrearage Dollars

Avg Arrearage
% change from 

2021
30-60 Days Overdue 2,185 1,256,500$        963,514$           30%
61-90 Days Overdue 791 935,143$           737,738$           27%
91-120 Days Overdue 567 618,694$           575,611$           7%
121-150 Days Overdue 402 443,667$           616,941$           -28%
151-180 Days Overdue 313 375,933$           456,340$           -18%

181+ Days Overdue 857 891,756$           1,191,613$        -25%
Total 5,115 4,521,693$        4,541,757$        0%

Overall Residential + Commercial 67,391 26,201,217$      25,396,192$      3%



New Jersey Electric and Gas Public Utility Arrearages as of July 2022

JCP&L 

 Residential July 2022 Overdue 
Accounts

July 2022 Arrearage 
Dollars

July 2021 Arrearage 
Dollars

Avg Arrearage
% change from 

2021
31-60 Days Overdue 24,783 7,025,096$                   6,905,712$                  2%
61-90 Days Overdue 12,364 4,629,504$                   4,143,257$                  12%
91-120 Days Overdue 6,884 3,841,422$                   3,960,652$                  -3%
121-150 Days Overdue 5,388 3,929,013$                   4,058,919$                  -3%
151-180 Days Overdue 4,483 3,571,384$                   3,605,052$                  -1%

180+ Days Overdue 27,403 23,151,845$                 23,884,140$                -3%
Total > 30 Days Overdue 81,305 46,148,264$                 46,557,732$                -1%

Non Residential July 2022 Overdue 
Accounts

July 2022 Arrearage 
Dollars

July 2021 Arrearage 
Dollars

Avg Arrearage
% change from 

2021
31-60 Days Overdue 3,084 5,260,465$                   2,618,494$                  101%
61-90 Days Overdue 1,380 2,653,871$                   1,502,504$                  77%
91-120 Days Overdue 1,036 2,647,601$                   950,398$                     179%
121-150 Days Overdue 834 1,995,847$                   807,389$                     147%
151-180 Days Overdue 452 1,292,387$                   586,941$                     120%

180+ Days Overdue 2,179 3,636,065$                   5,666,407$                  -36%
Total > 30 Days Overdue 8,965 17,486,236$                 12,132,133$                44%

Overall Residential + Non Residential > 30 Days Overdue 90,270 63,634,500$                 58,689,865$                8%

Notes:
Non-residential includes commercial, industrial, and streetlights.
Data provided is for Active Customers Only.
Customers are counted once in the oldest age category.



New Jersey Electric and Gas Public Utility Arrearages as of July 2022

NJNG

 Residential July 2022 Overdue 
Accounts

July 2022 Arrearage 
Dollars

July 2021 Arrearage 
Dollars

Avg Arrearage
% change from 

2021
30+ Days Overdue 15,369 3,356,337$                     2,768,606$                     21%

60+ Days Overdue 8,665 3,067,154$                     2,648,670$                     16%

90+ Days Overdue 5,441 2,604,494$                     2,868,974$                     -9%

120+ Days Overdue 4,180 2,563,174$                     2,760,727$                     -7%

150+ Days Overdue 2,733 1,916,938$                     1,560,155$                     23%

180+ Days Overdue 10,269 6,153,133$                     6,573,987$                     -6%
Total 46,657 19,661,229$                   19,181,119$                   3%

Commercial July 2022 Overdue 
Accounts

July 2022 Arrearage 
Dollars

July 2021 Arrearage 
Dollars

Avg Arrearage
% change from 

2021
30+ Days Overdue 1,036 807,636$                        607,621$                        33%

60+ Days Overdue 583 722,244$                        495,441$                        46%

90+ Days Overdue 391 564,613$                        465,211$                        21%

120+ Days Overdue 322 465,126$                        400,840$                        16%

150+ Days Overdue 222 322,125$                        233,532$                        38%

180+ Days Overdue 702 862,163$                        2,072,606$                     -58%
Total 3,256 3,743,906$                     4,275,251$                     -12%

Overall Residential + Commercial 49,913 23,405,135$                   23,456,370$                   0%

Cumulative Cumulative

 Residential July 2022 Overdue 
Accounts

July 2022 Arrearage 
Dollars

July 2021 Arrearage 
Dollars

Avg Arrearage
% change from 

2021
30+ Days Overdue 46,657 19,661,229$               19,181,120$               3%
60+ Days Overdue 31,288 16,304,893$               16,412,513$               -1%
90+ Days Overdue 22,623 13,237,739$               13,763,843$               -4%
120+ Days Overdue 17,182 10,633,245$               10,894,869$               -2%
150+ Days Overdue 13,002 8,070,071$                 8,134,142$                 -1%
180+ Days Overdue 10,269 6,153,133$                 6,573,987$                 -6%

Total 46,657 19,661,229$               19,181,119$               3%

Commercial July 2022 Overdue 
Accounts

July 2022 Arrearage 
Dollars

July 2021 Arrearage 
Dollars

Avg Arrearage
% change from 

2021
30+ Days Overdue 3,256 3,743,906$                 4,275,251$                 -12%
60+ Days Overdue 2,220 2,936,270$                 3,667,630$                 -20%
90+ Days Overdue 1,637 2,214,026$                 3,172,189$                 -30%
120+ Days Overdue 1,246 1,649,413$                 2,706,978$                 -39%
150+ Days Overdue 924 1,184,288$                 2,306,138$                 -49%
180+ Days Overdue 702 862,163$                    2,072,606$                 -58%

Total 3,256 3,743,906$                 4,275,251$                 -12%

Overall Residential + Commercial 49,913                        23,405,135$               23,456,370$               0%

* Customers with credit balances are excluded from the report

* The number of Overdue Accounts are the cumulative total of the bucket and all further past due buckets.  E.g., if looking for 
the number of customers who are at least 90+ days overdue, use the 90+ Days Overdue Accounts. 

* Arrearage Dollars are the cumulative total of the bucket and all further past due buckets.  E.g., if looking for the amount of 
arrears for customers who are at least 90+ days overdue, use the 90+ Days Overdue Arrearage Dollars. 

* Arrearage Dollars for each customer are reported in the applicable arrearage buckets.
* Customers are counted once in highest arrearage bucket
* Customers with credit balances are excluded from the report

Each customer's account is reported once in the customer's highest arrearage bucket.
Each customer's arrearage dollars are included in the applicable arrearage buckets.

Cumulative Overdue Accounts - Each bucket Overdue Accounts represents the cumulative total of customers with arrears in 
the bucket and all further past due buckets.
Cumulative Arrearage Dollars - Each bucket Arrearage Dollars represents the cumulative total of arrearages in the bucket 
and all further past due buckets.



New Jersey Electric and Gas Public Utility Arrearages as of July 2022

PSE&G

 Residential June 2022 Unique 
Accounts

July 2022 Arrearage 
Dollars

June 2021 Overdue 
Accounts

July 2021 Arrearage 
Dollars

Avg Arrearage
% change from 

2021 2022 Avg 2021 Avg
July 2022 Overdue Accounts

30 to 59 Days Overdue 120,122 21,378,675$             378,913 32,242,326$             -34% 905$          874$          31$     4% 385,331
60 to 89 Days Overdue 70,889 27,325,017$             286,868 27,378,844$             0% 1,193$       1,041$       151$   15% 274,433
90 to 119 Days Overdue 39,700 23,056,332$             229,317 28,616,184$             -19% 1,521$       1,183$       338$   29% 197,195

120 to 149 Days Overdue 30,162 26,779,674$             186,856 30,382,706$             -12% 1,517$       1,299$       218$   17% 182,578
150 to 179 Days Overdue 29,619 29,707,508$             170,654 28,688,799$             4% 1,438$       1,245$       193$   16% 174,025

180+ Days Overdue 210,245 220,466,866$           142,714 183,696,338$           20% 1,492$       1,287$       205$   16% 147,739
Total 500,737 348,714,072$           1,395,322 331,005,197$           5%

Commercial June 2022 Unique 
Accounts

July 2022 Arrearage 
Dollars

June 2021 Overdue 
Accounts

July 2021 Arrearage 
Dollars

Avg Arrearage
% change from 

2021 2022 Avg 2021 Avg
July 2022 Overdue Accounts

30 to 59 Days Overdue 19,124 26,332,493$             81,277 24,061,278$             9% 2,396$       1,909$       488$   26% 68,688
60 to 89 Days Overdue 11,525 18,604,194$             63,584 17,886,642$             4% 2,652$       2,062$       590$   29% 52,146
90 to 119 Days Overdue 7,312 16,219,009$             53,223 16,269,037$             0% 2,934$       2,127$       807$   38% 40,785

120 to 149 Days Overdue 5,206 15,802,360$             42,042 13,345,694$             18% 2,978$       2,306$       672$   29% 34,740
150 to 179 Days Overdue 4,847 12,570,355$             39,558 12,753,769$             -1% 2,655$       2,113$       542$   26% 33,012

180+ Days Overdue 37,520 75,079,858$             33,673 70,828,904$             6% 2,700$       2,103$       597$   28% 27,803
Total 85,534 164,608,269$           313,357 155,145,324$           6%

Overall Residential + Commercial 586,271 $513,322,341 1,708,679 $486,150,521 6%
Total 2022 Avg 2021 Avg Totals

30 to 59 Days Overdue 139,246 47,711,168$             460,190 56,303,604$             -15% 1,131$       1,056$       74$     7% 454,019
60 to 89 Days Overdue 82,414 45,929,211$             350,452 45,265,486$             1% 1,426$       1,227$       199$   16% 326,579
90 to 119 Days Overdue 47,012 39,275,341$             282,540 44,885,221$             -12% 1,764$       1,361$       402$   30% 237,980

120 to 149 Days Overdue 35,368 42,582,034$             228,898 43,728,400$             -3% 1,750$       1,484$       266$   18% 217,318
150 to 179 Days Overdue 34,466 42,277,863$             210,212 41,442,568$             2% 1,632$       1,408$       224$   16% 207,037

180+ Days Overdue 247,765 295,546,724$           176,387 254,525,242$           16% 1,684$       1,443$       241$   17% 175,542
Total 586,271 513,322,341$           1,708,679 486,150,521$           6%

In August 2021, PSE&G was able to obtain unique accounts in their oldest aging buckets (column B).  For comparrison, the right side column contains the data in the format previously provided.



New Jersey Electric and Gas Public Utility Arrearages as of July 2022

RECO

 Residential July 2022 Overdue 
Accounts

July 2022 Arrearage 
Dollars

July 2021 Arrearage 
Dollars

Avg Arrearage
% change from 

2021
30+ Days Overdue 3,318 771,475$                      1,072,901$                  -28%
60+ Days Overdue 924 239,882$                      276,418$                     -13%
90+ Days Overdue 379 175,973$                      190,545$                     -8%
120+ Days Overdue 245 133,538$                      175,852$                     -24%
150+ Days Overdue 155 108,582$                      153,157$                     -29%
180+ Days Overdue 577 829,205$                      981,265$                     -15%

Total 5,598 2,258,655$                   2,850,138$                  -21%

Commercial July 2022 Overdue 
Accounts

July 2022 Arrearage 
Dollars

July 2021 Arrearage 
Dollars

Avg Arrearage
% change from 

2021
30+ Days Overdue 510 445,398$                      601,790$                     -26%
60+ Days Overdue 97 56,721$                        123,329$                     -54%
90+ Days Overdue 47 51,310$                        61,852$                       -17%
120+ Days Overdue 34 53,281$                        48,840$                       9%
150+ Days Overdue 19 15,300$                        20,292$                       -25%
180+ Days Overdue 68 55,074$                        83,317$                       -34%

Total 775 677,083$                      939,419$                     -28%

Overall Residential + Commercial 6,373 2,935,738$                   3,789,558$                  -23%



New Jersey Electric and Gas Public Utility Arrearages as of July 2022

SJG 

Residential July 2022 Overdue 
Accounts

July 2022 Arrearage 
Dollars

July 2021 Arrearage 
Dollars

Avg Arrearage
% change from 

2021
31-60 Days Overdue 21,213 4,911,743$                   3,232,680$                  52%
61-90 Days Overdue 11,241 4,396,622$                   3,024,090$                  45%
91-120 Days Overdue 8,416 4,589,566$                   3,968,885$                  16%
121-150 Days Overdue 7,571 4,439,943$                   5,263,333$                  -16%
151-180 Days Overdue 5,748 3,978,721$                   4,819,403$                  -17%

181+ Days Overdue 18,151 12,953,080$                 18,791,480$                -31%
Total 72,340 35,269,675$                 39,099,871$                -10%

Commercial July 2022 Overdue 
Accounts

July 2022 Arrearage 
Dollars

July 2021 Arrearage 
Dollars

Avg Arrearage
% change from 

2021
31-60 Days Overdue 1,629 1,791,765$                   1,395,930$                  28%
61-90 Days Overdue 671 942,720$                      669,888$                     41%
91-120 Days Overdue 418 734,781$                      714,105$                     3%
121-150 Days Overdue 323 655,139$                      780,766$                     -16%
151-180 Days Overdue 274 738,013$                      605,897$                     22%

181+ Days Overdue 1,116 2,214,032$                   2,667,101$                  -17%
Total 4,431 7,076,450$                   6,833,687$                  4%

Overall Residential + Commercial 76,771 42,346,125$             45,933,558$            -8%
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